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VARIANCE FROM REGULATION 638:
CRITERIA TO ALLOW DOGS IN AN OUTDOOR
DINING AREA

In accordance with Regulation 10 of the REGULATION GOVERNING GENERAL HYGIENE
REQUIREMENTS FOR FOOD PREMISES AND THE TRANSPORT OF FOOD AND RELATED
MATTERS R 638 OF 22 JUNE 2018, a person in charge of food premises must ensure that
an animal, subject to the provisions of any law, is not kept or permitted in a room or
area where food is handled, except that-

(a) A guide or service dog accompanying a person with a disability may be
permitted in the sales or serving area of the food premises;
(b) Fish, molluscs or crustaceans may be kept alive until prepared for consumption

Dogs will only be allowed in outdoor/outside seating areas of food establishments
under the following conditions/stipulations:

SERVICE AREA: NO MEALS WILL BE SERVED IN THIS AREA (ONLY TAKE AWAY MEALS)
The designated outdoor area must adhere to the following requirements;
Structural requirements:

1. Animals will only be accommodated in an “outside dining area” as
contemplated in the definition in the exemption policy.

2. The area must be fully separated from the food premises by a solid partition or
barriers. The partition or barrier must be so designed that it limits the contact
between dogs in the “dog friendly area”/ outside dining area and people and
dogs on the sidewalk

3. The outdoor dining area must have a separate entrance for patrons with dogs.
Dogs must not be allowed to move through the food establishment, which
includes part of a stoep, a terrace

4. The floor surface must be impenetrable, with a run-off to an approved disposal
system, to facilitate cleaning and disinfection. If a grass surface is available an
approved disinfectant spray must be used to disinfect soiled surfaces.

5. No food or drinks will be prepared in the area where dogs are allowed.

6. Single use serving dishes, utensils, tableware, paper products, etc. will be used in
the dog friendly area, and once used, will be disposed of into a refuse bin with
a close-fitting lid.



7. No food will be offered or served to dogs in the dog friendly area.

8. Any food given to dogs within the dog friendly area shall be provided by the
dog owner itself. Dog owners will also be responsible to provide their own
receptacles.

MARKET PLACES
If an Owner/Manager of a Market place wants to accommodate dogs the following
principles must apply:

1. A Designated food court must be provided/established to which dogs have no
access.

2. A Demarcated area must be provided where owner's and their dogs can dine
(enjoy their meals) without affecting the comfort of other patrons.

RESPONSIBILITY OF THE PERSON IN CHARGE (OWNER/MANAGER)
Take note: The Owner/Manager of a food establishment that has a dog is not
excluded from the conditions or requirements of this policy.

It is the responsibility of the restaurant owner/manager to ensure that;

1. Compliance with the applicable legislation at all times.

2. The “dog friendly area” is only used by patrons with dogs.

3. A Hygiene programme must be compiled and implemented.

4. Any dog entering the establishment has been vaccinated, clean and in a good
state of health.

5. A nofice board is available with the rules applicable to the requirements for dog
owner.

6. The number of dogs accompanying a patron is limited to one.

7. Dogs are always kept on a leash and under control of the customer and must
not be allowed to stand, sit or lay in the aisles.

8. Dogs are not allowed sit or lay on chairs, benches or on any other furniture.

9. Dogs are well behaved and not a nuisance to other patrons. Disruptive or
aggressive dogs must not be allowed access to the restaurant.

10. The patron with a dog cleans up after the dog in the case of discharge and that
waste is disposed of appropriately as to minimise contamination.

11. Clean-up bags are always available to customers when the area is open for use.

12. Food handlers/Staff refrain from touching dogs.

13. Hand washing facilities is available at the entrance to the main dining area to
ensure that staff/waiters can wash their hands.

14. No crockery, cutlery or any form of utensils and napkins are stored, displayed or
pre-set on tables in the “dog friendly area”.

15. A pest control plan is in place.

16. Waste bins, with tight fitted lids are always available for the disposal of animal
waste, which must be cleaned and disinfected daily.

17.No dog food or treats are provided to dogs by the food establishment.
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