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To give a brief presentation of the profile of the Garden 

Route profile in relation to SASSA services in terms of the 

population, grant numbers and  resources.
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DISTRICT PROFILE

• The Eden Karoo District comprises of three Local 

office  , George , Oudtshoorn and Beaufort West with 

the population distribution listed as below

Local Office POPULATION 2011 POPULATION 2016 % AVERAGE ANNUAL 

GROWTH

George 453 565 489 601 8.72%

Oudtshooorn 120 700 121 677 -0.4%

Beaufort West

DISTRICT 574 265 611278



These figures constitute 10% of the population of the Western Cape which 

according to Census 2016 was recorded as 6 279 730. 
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MUNICIPALITY NAMES OF TOWNS POPULATIO

N (2016 

census)

Growth 

Rate 

1.
Hessequa: 

Riversdale; Heidelberg; Slangrivier; 

Melkhoutfontein; Stilbay; Witsand; 

Albertinia;Gouritsmond and surrounding farming 

communities

54 237 3%

2.
Mosselbay:

Mosselbay; Herbertsdale; Buisplaas; Great Brak

River; Little Brak River; Brandwagcht; Ruitersbos;

Friemersheim and farming communities

94 135 5,3%

3. George: George; Wilderness; Waboomskraal; and

surrounding farming communities

208237 7,5%

4. Knysna: Knysna;Rheenendal; Sedgefield; Karatara and

surrounding communities

73835 7,5%

5. Bitou: Plettenberg Bay;The Craggs; Wittedrift; Kranshoek 59157 20,3%



Population Distribution Continued 
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6. Oudtshoorn Oudtshoorn; Dysselsdorp; De Rust; Volmoed and

surrounding farms

97509 1,6 %

7. Kannaland Ladismith; Calitzdorp; Van Wyksdorp ;

Zoar

24168 -2,4%

8. Uniondale Uniondale; Haarlem, Avontuur Part of George

9. Beaufort West Murraysburg; Nelspoort; Hospital Hill; Hillside

1,Rustdene (from Daniel to Heuwel Streets);

Nieuveld Park; Essopville; Square

Mandlenkosi Section; Lande; Newlands;

Hooyvlakte; Paradise Valley; Newtown;

Rustdene (Heuwel-Buitekant str)

Mandlenkosi (Rev Fass-Plaza Road) ;

Rustdene (from Buitekant to Zerofliet

Streets); Prince Valley; Merweville; Part of

Beaufort West; Hillside; Toekomsrus 1 & 2;

Barakke

51 080 3%

10. Laingsburg Matjiesfontein; Bergsig; 92 different farms;

Mid-Laingsburg; Moordenaards Karoo; 78

different farms; Newtown; Goldnerville;

Vleiland; Fonteintjies; 95 different farms

8 895 7,3%

11 Prince Albert Leeu Gamka; Prince Albert Road; Prince

Albert South (Buitekant to Loop Streets;

Prince Albert North (Dennis to Vygie Streets;

14 272 8,6%



SASSA ACCESS POINTS: GeorgeLO
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GEOGRAPHIC AREA VENUE No. OF DAYS 

MONTHLY

MONTHLY 

AVERAGE 

INTAKE

DISTANCE 

FROM LOCAL 

OFFICE

HESSEQUA  MUNICIPALITY

1 Riversdale Old Library 8 360 0 km

2 Albertinia Community Hall 2 180 40 km

3 Gouritsmond Community Hall 1 20 74 km

4 Vermaaklikheid Community Hall 1 On request 35km

5 Heidelberg Duiwenhoks Community

Hall

3 200 33 km

6 Slangrivier Community Hall 2 140 46 km

7 Melkhoutfontein Community Hall 2 80 37 km

8 Stilbay Community Hall 2 40 43 km



SASSA ACCESS POINTS George LO 

CONTINUED 
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MOSSEL BAY MUNICIPALITY

9 Mossel Bay: Fixed Service

point

Thusong Centre Daily 1,370 0 km

1

0

Johnson’s Post Postal Agent On request 2 29 km

1

1

Buisplaas Community Hall 2 16 44 km

1

2

Herbertsdale Municipal office 2 22 44 km

1

3

Sonskynvallei Community Hall 2 45 16km

1

4

Brandwagcht Community Hall 2 30 25 km

1

5

Ruitersbos School Hall 2 10 48 km

1

6

Little Brak River Community Hall 2 20 19 km

1

7

Great Brak River AGS Church Hall 4 119 20 km

1

8

Friemersheim Community Hall 1 13 44 km



George LO Continued 
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GEORGE MUNICIPALITY

Local Office: Fixed service 

office 

Local Office Daily 1,150 0km

Thembalethu: Fixed Service

Point

Thusong Centre Daily 980 0 km

Pacaltsdorp Community Hall 4 450 9 km

Geelhoutboom School Hall 1 20 14 km

Waboomskraal Thusong Centre 2 30 21 km

Herold SAPS offices 2 30 37 km

Ezeljacht Farm hall 2 10 40 km

Hoekwil Touwsranten

Community Hall

2 90 24km

Harry Comey Hospital Hospital On request 8 3km



George LO Continued 
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KNYSNA MUNICIPALITY

White Location Masifunde Library 4 46 31 km

Khayalethu Khayalethu Community Hall 2 20 25km

Dam se Bos Chris Hani Community Hall 2 35 24 km

Hornlee Community Hall 6 53 24 km

Rheenendal Community Hall 2 19 50 km

Sedgefield Smutsville Community Hall 2 18 54 km

Karatara Community Hall 2 11 65 km



George LO Continued 
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BITOU MUNICIPALITY

3

5

Kwanokathula Thusong Centre 8 480 0 km

3

6

New Horizon Community Hall 2 100 105 km

3

7

Qolweni Qolweni Community Hall 2 60 107km

3

8

Kranshoek Community Hall 2 110 17 km

3

9

The Craggs Community Hall 2 80 26km

4

0

Wittedrift Community Hall 2 60 8 km



SASSA ACCESS POINTS 

:OUDTSHOORN LO
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GEOGRAPHIC AREA VENUE No. OF DAYS 

MONTHLY

MONTHLY AVERAGE 

INTAKE

DISTANCE FROM 

LOCAL OFFICE

OUDTSHOORN  MUNICIPALITY

1 Oudtshoorn Thusong Centres Daily 500

3 Buffelsdrift UCC Primary School 1 2 15km

4 Rooirivier UCC Primary School 1 2 64 km

5 Schoemanshoek UCC Primary School 1 4 19km

6 Matjiesrivier Primary School 1 4 45km

7 Dysselsdorp Community Hall 5 308 22km

8 De Rust Community Hall 4 78 33km

9 Vlakteplaas Primary school 1 1 50km

10 Volmoed Primary School 1 14 20km

11 Lategaansvlei UCC Primary School 1 1 23km



OUDTSHOORN ACCESS POINTS 

CONTINUED
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KANNALAND MUNICIPALITY

No. OF DAYS MONTHLY MONTHLY AVERAGE INTAKE DISTANCE FROM LOCAL OFFICE

GEOGRAPHIC AREA VENUE

Calitzdorp Community  Hall 4 days 88 48km

Kruisrivier Primary School 1 22 85km

Van Wyksdorp
OASIS Community 

Centre
1 27 46km

Zoar Community Hall 4 63 20km

UNIONDALE 

Uniondale Community all 5 111 123km

Haarlem Community Hall 4 44 135km

Avontuur Primary school 1 10 128km

Noll Shop 1 10 86km



EDEN KAROO STRUCTURE 
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POSITION DISTRICT GEORGE OUDTSHOO

RN

BEUFORT

WEST

TOTAL

Senior Manager (1vacant)

Managers 1 1 1 1 4

Assistant

Managers

2 1 1 (1vacant)

4

Team Leader 4 2 2 8

Senior Grant

Admins 8 3 2 13

Grants Admins

45 (1vacant) 15 (2vacant) 10 (1Vacant) 70

Admin Officers 1 1 1

3

Admin Clerks 1 2 1 (1vacant) 4

TOTAL 4 62 24 16 106



Eden Karoo Employment Equity 

Profile

14

POST LEVEL

AFRICAN COLOURE

D

WHITE ASIAN DISABILI

TY

Total
M F M F M F M F M F

Level 11: Office Manager 1 1 1 3

Level 9: Assistant Manager 1 2 1 4

Level 8: Team Leader 3 2 1 6

Level 7: Senior Grant Administrator 1 3 4 3 11

Level 5: Grant Administrator 12 13 12 18 2 3 60

Level 7: Administrative Officer 1 1 2

Level 5: Administration Clerk 1 1 2 4

TOTAL 15 17 22 28 2 6 90

% of Total staff 100%



Grants in Payment For Children 
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• In order to be able to portray the impact of service delivery in terms of grants

paid to children we also need to look into the population of children in the

district. The population of children in the ages 0-18 in the district is distributed

as follows: (census 2016)

Local Office Population of Children

George Hessequa: 16277

Mosselbay: 28402

George: 68863

Knysna: 23731

Bitou: 18645

Total 155 918

Oudtshoorn Oudtshoorn 34622

Kannaland 8172

Total 42 794

Beaufort West Beaufort West 18589

Laingsburg 2624

Prince Albert 4639

Total 25 852
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• The number of grants paid to children in the district is 115 647as per BI

system at the end of December 2019i.e. Child Support, Foster Child and

Care Dependency grants as per table below. The table below depicts

the trends over the period of 3 years showing CSG as the highest grant

in the district. The district contributes 12.73% of children’s grant in the

Western Cape Region.



Grants in payment for Children
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Grants for Children  George Grants for Children  Oudtshoorn

FCG CDG CSG Total FCG CDG CSG Total

2017 2746 1096 79574 83416 2017 1035 359 31475 32869

2018 2655 1123 78759 82537 2018 1032 383 31414 32829

2019 2398 1211 82522 86131 2019 907 410 31808 33125



Children’s Population vs grant in payment 
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Local office George Oudtshoorn

Population of Children 155918 42794

Children in payment 86131 33125

Children Not in Payment 69787 9669

% of Children 55.2% 77.4%



Children in Payment Vs Children not 

in Payment 
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55%
45%

GEORGE

Children in payment Children Not in Payment

77%

23%

Oudtshoorn

Children in payment Children Not in Payment



Grants in payment for Adults 
Population for Adults
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Local Office Total Population Population of Children Population of Adults

George 489 601 155 918 333 683

Oudtshoorn 121 677 42 794 78 883

Total 611278 198712 412566



GRANYS IN PAYMENT FOR 

ADULTS(Trends of over last 3 years)
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Grants for Adults George Grants for Adults Oudtshoorn 

OA DG WV GIA Total OA DG WV GIA Total

2017 27084 14547 2 2606 44239 2017 10362 6237 0 821 17420

2018 27819 13961 2 3207 44989 2018 10553 5982 0 933 17468

2019 31048 14404 1 5171 50624 2019 11131 5542 0 1195 17868



Adults in Payment vs Adults not in 

Payment 
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87%

13%

George

Populaton of  adults Adults in Payment

82%

18%

Oudtshoorn

Populaton of  adults Adults in Payment



Value of the Grants paid to the 

Garden Route Beneficiaries 
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Local office Monitory Value Per Grant Type TOTAL

Grant Type OA DG WV GIA FCG CDG CSG

George R55 265 440 R2 563 910 R1 780 R2 223 530 R2 398 000 R2 155 580 R35 384 460 R99 992 700

Oudtshoorn R19 813 180 R9 864 760 0 R513 850 R907 000 R729 800 R13 677 440 R45 506 030

Total R75 078 620 R12 428 670 R1 780 R2 737 380 R3 305 000 R2 885 380 R49 061 900 R145 498 730



Social Relief of Distress George
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Food Parcels 

Annual 

Budget R1 009 583.96

School 

Iniform

Annual 

Target 

R504 000 

.00

George

Annual 

Target 

1276 Achieved Monetory Value George Target 252 Achieved 

Monetory

Value

Quarter 1 863 R722 416.62 Quarter 1 31 R62 000,00

Quarter 2 924 R731 078.04 Quarter 2 73 R146 000,00

Total 104 R208 000,00

Total 1787 R1 453 494.66

Annual Achieved 

R1 513 583.96 

R1 

661494, 

66Over spent :R148010.70



SRD Oudtshoorn
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Annuial Budget R757 187.97

Annual Budget 

R426 000.00

Oudtshoorn Oudtshoorn

Annual  Target 

957

Annual Target 

213

Quarter 1 434 R218 958.88 Quarter 1 99 R198 000,00

Quarter 2 958 R757 979.12 Quarter 2 51 R102 000,00

1392 R976 938,00 Quarte 3 40 R80 000,00

R380 000,00

Annual Achieved 

R1 1 83 187.97 1356938.00 Over spent R R173 750.00 



Challenges
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Challenge Corrective Measure

Acquisition of Venues for Service Points

( MOUs not signed on time, Facilities not OHS 

compliant ,) Request the Municipalities to consider providing SASSA with free venues 

Cash Payment for Disaster Beneficiaries SAPO  for payments to finalise a viable  system to 

Procurement of School Uniform 

Assistance from NDA to get Cooperatives that are ready to do business 

with the Government 

Reduced number of Disability Grants due to non 

availability of Doctors to do assessment for 

Disability Grant 

SASSA to continually seek doctors willing to render assessment services 

for SASSA




